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Branding guidelines

Branding guidelines for Design & Dialogue. It is important to be consistent with the logo use to
build brand recognition.

DESIGN

& DIALOGUE

Primary logo

‘&” is the defining symbol in our stacked primary logo. It
signifies inclusion and connection. The primary logo is the
preferred logo when space is allowed. Ex. Cover page,
promotion materials when brand recognition is a priority.

DESIGN
DIALOGUE

&

Secondary logo

Use the secondary logo only in situations where the primary
logo does not fit cohesively into a layout due to space DESIGN

restrictions. Ex. Inside page branding, marketing collateral & DI ALO GUE

where other information is given priority.

Using clear space

Clear space is the area surrounding the logo. It must be kept

free from graphics and away from the edge of the page. The DESIGN
Clear space is at least the distance of the height and width of & DIALOGUE

the “&” in the logo.



Logo usage and variations examples:
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A special end of the year
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Design & Wellness

ALEJANDRA ALONSO Rojas
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Napia ANNE RICKETTS
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GFDA IMPACT

A new CFDA IMPACT series, “Conversations with Creatives,” exploring careers in the Fashion
Industry. For the premiere, we discussed the Business of Black Hair and the career journeys

of Ursula Stephen, and Naeemah LaFond.
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with CREATIVES
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Digital invitation
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Ursula Stephen
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A carousel style post for Instagram as featured on CFDA
President, CaSandra Diggs’, personal account.



Proposal Design

In just 24 hours, | designed a 7 1-page on-brand start-up pitch deck for Securitize using InDesign.
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On-brand document layout

From typical information loaded document to easy to read on-brand document.

Before:

After:

FAQs for Doula Program Expansion

What is a doula?

Doulas can provide family-centered services, that are trauma informed to encourage safe and respectful care to

El

labor, and delivery, and post-partum period. A doula provides physical, v d

informational support.

‘What services are being offered?

Doula services wil be provided at no extra cost to qualifying members. The doulas wil provide birth education and
tal, perinatal, and od (up to 12 months). They can attend

any birth that is medically supervised by a licensed provider, this includes birthing centers, hospitals, and home

births.

How are members connected to a doula?

preg to'sign up on the

‘where they wil be connected toa Ifeligible

provide the referral to Her Health First. Once Her Health First receives the referral, the mother can expact to be

contacted by a doula within 24-72 hours. No prior commitment to the program is needed. The mother will have an
PP learn be provided and call before

moving forward witha doula.

‘What is Mahmee?

A web-based maternity and ir
parents during the prenatal and postpartum periods of their pregnancy journey.

t,and resources to

What s the difference between Mahmee and Maven?

Maven their
and after pregnancy. Through Maven, members h i doul
mental nutrtion'sts, . and more. Mothers tohelp them

navigate through the healthcare system.

Mahmee is an integrated care management platform for maternal and infant health thatalso offers virtual
I
‘community programs. In addition, Mahmee's Virtual RNs serves as liaisons between care team members since
i h i or doula) can join the i
done only through the Mahmee platform.

Neither Mahmee nor Maven replace a mother's in-person OBGYN or care team but is meant to supplement it.

Can l use Maven and Mahmee at the same time?

Yes,

ing the other pl

4 hey are both available at no extra cost to members.

How many doula visits are covered/provided?

There is no
minimum or maximum isits covered and visit v
ferral to a doul stage
has a pre-term birth, during.
network of inneed of one. After the initial

enrollment and assessment, a dlient is matched toa skilled doula based upon their specific needs.

Who qualifies for free doula support?

county This program is notavailable to those
ty evenif their work add iveri ital s located withir
However- al prenatal or postpartum tosign up for
the eligible area as other support will be available to them.

California Cr emails and direct
" . 2 e . 5
the Blue Shield of California Health Reimagined Website fter 6/1/2022.

Do members need a ider, i midwife, noed tobe
associated with the provider's office?

‘The referrals are done through the Mahmee platform and doulas will be provided by Her Health First. Members do
not need a doctor’s order.

c i ing

not deemed a covered benefit and are bei i igh this BSC Pilot Progr
Q ommercial membs doul
Shield's community-based partner, Her Health First, through the Mahmee platform. Only doulas provided by our
‘community partner are approved at this time.

blueshield tolearn more.

FAQS FOR DOULA PROGRAM EXPANSION

O What is a doula? bouias can provide family-centered senvices, that are trauma
informed to encourage safe and respectiLl care 1o birthing communities that have
been historically marginalized. They support birthing people in prenatal visits, labor,
and delivery, and post-partum period. A doula provides physical, culturally appropriate
emotional, and informational support.

What services are being offered? oouis sewvices wil be provided at
no extra cost to qualifying members. The doulas will provide birth education and support
to mothers throughout the prenatal, perinatal, and postpartum period (up to 12 months).
They can attend any birth that is medically supervised by a licensed provider, this
includes birthing centers, hospitals, and home births.

How are members connected to a doula? wembers who sre
pregnant or looking to become pregnant will be directed to sign up on the Mahmee
platform, where they will be connected to a care coordinator. If eligible for doula services,
Mahmee's care coordinators will provide the referral to Her Health First. Once Her Health
First receives the referral, the mother can expect to be contacted by a doula within

24-72 hours. No prior commitment to the program is needed. The mother will have an
opportunity to learn more about what services will be provided and ask any questions
during this initial call before moving forward with a doula.

What is Mahmee?

A web-based maternity and infant care management platform that provides education, support, and resources to
parents during the prenatal and postpartum periods of their pregnancy journey.

What is the difference hetween Mahmee and Maven?

Maven is an app-based program designed to
provide education and support to mothers and their
partners during and after pregnancy. Through Maven,
members have access to Maven OB-GYNS, lactation
consultants, doulas, mental health specialists,
nutritionists, career coaches, and more. Mothers have
a care advocate to help them navigate through the
healthcare system.

c®

Calliornic

Matimee is an integrated care management platform
for maternal and infant health that also offers virtual
consults with obstetric nurses, sUpPOrt groups,
classes, and assistance with enrollment in social
services and community programs. In addtion,
Mahmee's Virtual RNs serves as liaisons between
care team members since providers (such as the
patient’s OBGYN or doula) can join the Mahmee
platform. Referrals to in-person doulas are done only
through the Mahmee platform.

oage o2

FAQS FOR DOULA PROGRAM EXPANSION

Can | use Maven and Mahmee at the same time?

Yes, using one platform will not prevent you from using the other platform.
Many members will benefit from joining both and they are both available at no extra cost to members,

How many doula visits are covered/provided?

Visits typically mirror the OBGYN visit schedule unless the client demonstrates additional needs. There is no
minimum or maximum number of visits covered and visits usually become more frequent in late pregnancy.
Mothers can receive a referral to a doula at any stage of their pregnancy and doulas can also support mothers
throughout special situations such s a pre-term birth, cesarean section, or during fetal demise/stillborn deliveries.

How many doulas are available and how are they matched?

Her Health First has a vast network of doulas to support any qualifying mother in need of one. After the initial
enrollment and assessment, a client is matched to a skilled doula based upon their specific needs.

Who qualifies for free doula support?

Blue Shield Commercial members who live within the county of Sacramento. This program is not available to those
living outside of Sacramento County even if their work address or delivering hospital is located within Sacramento.
However- all prenatal or postpartum mothers are encouraged to sign up for Mahmee even if they are outside of
the eligible area as other support will be available to them.

How are members being informed of this program and where can they
learn more?

The Blue Shield of California Creative Design team is working to deliver emails and direct mailers to women ages
18-45 in Sacramento County informing them of the services being offered. More information will be available on
the Blue Shield of California Health Reimagined Website after 6/1/2022.

Do members need a referral from their provider, such as their 0BGYN
or midwife, or does the doula need to he associated with the provider’s
office?

The referrals are done through the Mahmee platform and doulas will be provided by Her Health First. Members
do not need a doctor’s order.

Can members be reimbursed for using their own doula?

Doula services are not deemed a covered benefit and are being provided through this BSC Pilot Program only.
Qualifying Blue Shield Commercial members residing in Sacramento can access doula services through Blue
Shield’s community-based partner, Her Health First, through the Mahmee platform. Only doulas provided by our
community partner are approved at this time.

Visit www.healthreimagined.blueshieldca.com/maternalchildhealth to learn more.
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Infographics

From basic statistics to informative visual representations.

COVID-19 Vaccination Incentive program

State's vaccination efforts
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Infographics

Crucial for internal communication teams to help business units
communicate their mission clearly and precisely.

Our People | Engagement + Communications

Our People | Engagement + Communications




